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ABSTRACT
The practice of green in commercial building types is slow compared to offices and 
residential. When this study first started, the availability of green hotels rated by 
Malaysia’s GBIM did not exist as of yet. ASEAN Green Standard, an affiliation of 
Malaysia’s Ministry Industry was the available alternative; thus is referred to instead. 
The aim of this study is identifying interior finishes and furnishing whether the 
materials applied are of green materials. The objectives is observing, recording and 
analysing the material finishes applied within the lobby, lounge, restaurant and rooms 
of ASEAN Green Standard rated hotel. Andaman Langkawi and two wings from 
Shangri-La Rasa Sayang Resort and Spa were the case studies. Questionnaires were 
given to the hotel’s guests and interviews were conducted to seek experts’ views on 
the finishes of the ceiling, walls, floors and furniture of the spaces. Limitations of the 
study were collecting data since privacy and comfort of the guest is prioritized. The 
findings show that ceilings are mostly of plaster finishes. Walls are mostly are of 
timber while floors are mostly of carpet. As for furniture, most used finishes is of 
timber. The finishes in these hotels are mostly of common materials. A better green 
alternative material could have been used instead. For further research, emphasising 
on one or two material finishes is advisable for more in-depth understanding. This 
study ended up being very vast and general where the status of each material finishes 
is still vague as history of each material is absent.
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CHAPTER ONE 
INTRODUCTION
1.1 RESEARCH BACKGROUND
This chapter unfolds the background studies in general and relating 
subcategories of the topic. It also comprises the common definition and 
understandings of the key terms, research aim, objectives, problem statements, 
methodologies of the study as well as the significances.
Global warming, greenhouse gases, carbon emissions, sustainability and 
“green” have made many headlines in the newspapers, magazines as well featured in 
the property news. Though these interdependently subject matters are issues that have 
been argued, researched and discussed in vigorous manner since the last century, the 
topic have been well received and much talked about since the 2006’ s documentary 
film, An Inconvenient Truth. The film was directed by Davis Guggenheim. It focused 
on A1 Gore’s campaign educating global warming was both controversial and positive 
which had left tremendous effect of international public awareness on the climate 
change issue. From cities, states, countries to regions, the entire world are slowly 
participating in making amends from years of irresponsible industrial activities that 
resulted to greenhouse gases production. Greenhouse gases are the effect of the rising 
of Earth’s climate. This later leads to the occurrence and force of tremendous weather 
events. Global warming were blamed by many actions and causes but mainly related 
to the production of Carbon dioxide. In the report of carbon dioxide production or 
also known as carbon footprint, the UN Data page retrieved in April 2010 had 
disturbing report on Malaysia’s statistic. It was stated as much as 100,550 000 Metric 
Tons oil equivalent of primary energy production have been produced in 2007 with 
2424.0 kilograms oil equivalent energy consumption per capita. The emission of 
carbon dioxide (CO2) estimated is 239,834 000 metric tons over 9.4 metric tons per 
capita (United Nations Statistic Division, 2010). Further report had stated that 
Malaysia is placed at the bottom 10 in the climate index reading according to a 
barometer as reported at a United Nation forum in Poznan, 7 places gap from the 
dirtiest country, Saudi Arabia (The Star, 2008, Dec 11). This information may seem 
daunting. Nevertheless, alongside with many countries globally, we are hand in hand
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